
As the old saying goes, the shortest distance between two points is a straight line. 
And that’s just as true for filing claims. Filing online with the vision provider portal 

gives you a straight line directly to our claims team. Let us show you how. 

File your claim faster, get it processed faster and receive a decision quicker by taking the 

shortest path to connecting with Unum.

The path to faster processing

---- vs ----

Submit claim via the vision provider 
portal or through a clearinghouse 


(5 minutes or less)

Claim reviewed and processed 
(50% faster than paper claims*)

Start

Paper claim scanned 
and digitized

Documents may be returned to 
the provider for clarification or 
because they are illegible. Manual 
claim input may be required and 
take additional time.

Claim received and processed

Mail room receives 
and sorts claim

Print and complete 
your claim form

Start
Mail or Fax your form and wait for it to 
be delivered (2-5 days average if mailed)

!

Digital claims – 2 steps

Paper claims – 5-6 steps

*based on Unum internal tracking metrics over 1/1/2023 to 6/31/2023.

50% 
faster 
than paper claims*

Disability • Life • Accident • Critical Illness • Hospital • Dental • Vision



Vision insurance products are underwritten by Starmount Life Insurance Company, Baton Rouge, LA and Colonial Life & Accident Insurance Company, Columbia, SC. 
In New York, these insurance products are underwritten by Provident Life and Casualty Insurance Company, Chattanooga, TN and The Paul Revere Life Insurance 
Company, Worcester, MA.
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