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Claim Status p 4
Entered
Eyeglass and/or contact lens claims that have been entered but have not yet been submitted.
Submitted
Eyeglass and/or contact lens claims that have been submitted but can still be edited.
In Process
Eyeglass and/or contact lens claims that are in the process of being paid.
Processed

Eyeglass and/or contact lens claims that have been adjudicated and paid in the last 30 days.

Save time every time by going digital on the portal.

Need more help? Contact the call center at 888-400-9304.

Vision insurance products are underwritten by Starmount Life Insurance Company, Baton Rouge, LA and Colonial Life & Accident Insurance Company, Columbia, SC. In New York,
these insurance products are underwritten by Provident Life and Casualty Insurance Company, Chattanooga, TN and The Paul Revere Life Insurance Company, Worcester, MA.
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