
Vision 
Quick Start Guide

Vision insurance products are underwritten by Starmount Life Insurance Company, Baton Rouge, LA and Colonial Life & Accident Insurance Company, Columbia, SC. In New York, 
these insurance products are underwritten by Provident Life and Casualty Insurance Company, Chattanooga, TN and The Paul Revere Life Insurance Company, Worcester, MA.

©2023 Unum Group. All rights reserved. Unum and Colonial Life are registered trademarks and marketing brands of Unum Group and its insuring subsidiaries.

Verify eligibility online
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Select location and provider.

Enter date of service to show if the 
patient has active vision coverage or 
had it during the dates of service. 

Verify eligibility by entering 
subscriber ID and patient birth date. 
Or search by last name, first name 
and birth date.

The patient’s benefit summary is 
available on Claim entry.

Tip:

Save hours on administrative work with the vision provider portal. We’ve made it quick and easy to 
check benefits eligibility online, so you can spend more time with patients.

Need more help? Contact the call center at 888-400-9304.
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