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Document downloads

Need more help? Contact the call center at 888-400-9304.

Save time with the dental provider portal. We’ve made it quick and easy to access forms and 
documents online, right from your dashboard.
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Tips:

From your home screen, navigate to Documents. Select network documents. 

Choose your network from the drop-down menu to see the documents that pertain 
to your network.

You’ll find standard and network-related documents such as claim forms, payment 
policies, record changes and Add/Term forms. 

Many forms can be filled out online before printing to save time. 

To update the address of a dental practice, first submit an online Records Change form. 
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