
Dental
Quick Start Guide

Dental insurance products are underwritten by Starmount Life Insurance Company, Baton Rouge, LA and Colonial Life & Accident Insurance Company, Columbia, SC. In New York, 
these insurance products are underwritten by Provident Life and Casualty Insurance Company, Chattanooga, TN and The Paul Revere Life Insurance Company, Worcester, MA.

©2023 Unum Group. All rights reserved. Unum and Colonial Life are registered trademarks and marketing brands of Unum Group and its insuring subsidiaries.

Create a pre-claim estimate

Need more help? Contact the call center at 888-400-9304.

Before submitting a claim, create the pre-claim estimate, an online summary showing patient dental 
services and coverage costs. Pre-claim estimates do not include medical review. The dental provider 
portal notes which dental services might not be covered due to plan limitations. 

Our network is utilized by more than 800,000 insured members and supports plans offered by Unum 
Dental, Colonial Life Dental and Starmount Dental.

Pre-treatment estimates that include medical review are recommended for any service over $300. 
Neither a pre-claim or pre-treatment estimate are a guarantee of payment. A pre-treatment estimate 
may be submitted by emailing dentalclaims@unum.com or by fax at 855-400-9307. 
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Tips:

Go to Claims, enter information and 
select View Estimate.  

Review the amounts to be paid on 
 dental services and details related to 
 claims processing. 

Download the report and close window.  

You may update your estimates until 
the claim is submitted. To do this, 
update the claim information and then 
select “View Estimate”. A new pre-claim 
estimate will be generated, which will 
replace the original estimate and attach 
as a new report.

To create a pre-claim estimate, take 
the same steps as filing a claim. Simply 
select View estimate.
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