
Dental
Quick Start Guide

Dental insurance products are underwritten by Starmount Life Insurance Company, Baton Rouge, LA and Colonial Life & Accident Insurance Company, Columbia, SC. In New York, 
these insurance products are underwritten by Provident Life and Casualty Insurance Company, Chattanooga, TN and The Paul Revere Life Insurance Company, Worcester, MA.

©2023 Unum Group. All rights reserved. Unum and Colonial Life are registered trademarks and marketing brands of Unum Group and its insuring subsidiaries.

Submit a claim

Need more help? Contact the call center at 888-400-9304.
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Tip:

12345                                                  Jane Doe                                    02/25/1954                 Dr John                             01/13/2023            02/15/2023

12346                                                  Jayne Doe                                    04/15/1968                 Dr Bob                               02/17/2023            02/27/2023

12347                                                  John Doe                                    07/02/1958                 Dr Jane                              05/26/2023            05/31/2023

12348                                                  Jane R Doe                                    01/01/1972                 Dr John                             03/18/2023            04/21/2023

From the portal, go to Submit 
Claim and fill out patient and 
provider information.

Check eligibility and patient 
service history.

Enter procedure codes and 
ancillary information.

Upload attachments, like X-rays, 
needed to process the claim.

Review everything is accurate and 
submit the claim.

On the Dashboard, you may 
correct a claim once the status 
is Processed.

Save time every time by submitting and updating claims online on the dental provider portal.

Our network is utilized by more than 800,000 insured members and supports plans offered by 
Unum Dental, Colonial Life Dental and Starmount Dental.
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